
 

 

 

Customer Collection & Yard Operative 
Due to continued growth, we have an opportunity to join the Mill & Warehouse team 

of a leading family-owned manufacturer of high quality animal feed, delivering to 

trade and farm customers throughout the Southwest. 

This is a hands-on role combining customer service, yard operations, and warehouse support, 
playing a key part in the smooth and safe running of the site. 

 

What you’ll be doing  

• Serving customers collecting feed in a professional, friendly, and efficient manner 

• Loading customer vehicles safely with feed products, including big bags 

• Maintaining a clean, tidy, and well-organised yard and collection area 

• Supporting the safe loading of HGV curtain-sided vehicles 

• Acting as a banksman to guide vehicle movements safely around site 

• Assisting with warehouse duties including picking, palletising, and stock organisation 

• Carrying out general yard duties such as sweeping, waste management, and pallet repairs 

• Operating forklifts (once trained) and carrying out daily equipment checks 

• Working in line with Health & Safety, feed safety, and company procedures at all times 
 

What we are offering 

• 40 hours per week, Monday to Friday (9:00am – 5:30pm) 

• Overtime available, including weekends and bank holidays during busy periods 

• Training provided, including forklift and banksman training 

• Standard holiday entitlement, increasing with length of service 

• Health care scheme (including cashback on dental/medical/physio and Employee Assistance 
Programme) 

• Discretionary occupational sick pay 

• A varied, active role within a supportive and hardworking team 
 

What we’re looking for  

• Strong communication and customer service skills 

• Ability to work both independently and as part of a team 

• Good attention to detail and ability to follow instructions 

• Physically fit and comfortable with manual handling 

• A proactive and reliable approach to work 

• Ability to work safely under pressure and maintain high standards 

• Experience in a yard, warehouse, or production environment (desirable) 

• Agricultural or feed industry experience (desirable)  
 

Why join us? 
 

You’ll be part of a busy and supportive production team, working in a role that combines customer interaction 

with practical, hands-on work. This is a great opportunity to develop new skills and build a long-term career 

within a well-established and growing business. 

 

To apply for this position, please email your CV and covering letter to 

HR@harpersfeeds.co.uk or apply via Indeed 

mailto:HR@harpersfeeds.co.uk

